The Property Registry ? Office d'enregistrement des titres
et des instruments

A service provider for the Province of Manitoba Un prestataire de services pour la province du Manitoba

Date: June 22, 2016
To: All clients of The Property Registry

Re: Interruption to mail delivery

Recent media reports have indicated that Canada Post clients may experience delays in mail
delivery in early July. The Property Registry (TPR) is taking preventative measures to minimize
the impact that a disruption in mail delivery will have on our clients. Please be advised that we
will continue to send mail to clients as usual until a lockout and/or strike is officially announced by
Canada Post.

In the event that a lockout or strike does occur, TPR will hold all client mail in our offices until mail
delivery services are restored.

Impact
¢ Clients who receive mail from TPR through an LTO box will not be affected by the stoppage.

e Clients who do not receive mail from TPR through an LTO box will be able to pick up their
mail at our offices in person, or by sending a pre-paid courier.

e Any correspondence that is not picked up during the outage will be mailed once delivery
service is restored.

A list of our office locations can be found on our website at www.tprmb.ca. If you have any
guestions about accessing your mail from The Property Registry, please contact our Client
Service Team at tprclient@tprmb.ca or 204-945-2042.

Thank you,

Derrick Dubell
Manager Client Services, The Property Registry
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